
School App Information
If you have not yet downloaded our ‘School App’ then please do so as soon as

possible in order to receive messages and reminders!
If you have already downloaded the ‘app’ but are not receiving notifications then

please follow these instructions:

Ensure that you have put in the code for receiving messages: 
Go to ‘messages’.  Input code:
 Then click on restart notifications.

Then:

Open the app and click on the question mark at 
the top left of the screen.

Select ‘Re-start notifications’ then ‘Send test notification’ You should then receive a 
notification. If you do not, then please contact your child’s teacher to make them 
aware of the problem.


